
STATE METRIC-MO METRIC-ID METRIC-DESC PRODUCT-DESC 
Average Response Time - Customer Service Record 

(CSR) ED1 
Average Response Time -Customer Service Record 

CORBA 
Average Response Time -Customer Service Record 

(SR)  WEB GUI/LSI/W 

STANDARD 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 

than four (4) seconds 
Parity with Retail plus not more 
than seven (7) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 
than seven (7) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 
than seven (7) seconds 
Parity with Retail plus not more 
than ten (10) seconds 
Parity with Retail plus not more 
than ten (10) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 
than seven (7) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 
than seven (7) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 
than four (4) seconds 
Parity with Retail plus not more 

than seven (7) seconds 
not greater than 0.33% 
not greater than 0.33% 
not greater than 0.33% 
Parity with Retail plus not more 

than 10 seconds 
Parity with Retail plus not more 
than 10 seconds 
>= 99.5% 
>=99.5% 
>=99.5% 

VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN VZ-NUM 

0.14032 3.68416 171 

0.14032 0.83757 59 

0.14032 1.17932 3678 

0.58531 3.688 4 

CLEC-NUM DIFFERENCE STANDARD-DN 2-SCORE 

629.992 3.54384 

49.417 0.69725 

4337.541 1.039 

14.752 3.10269 

73.423 1.51249 

Average Response Time -Due Date Availability ED1 

Average Response Time -Due Date Availability CORBA 

Average Response Time - Due Date Availability WEB GUI/LSI/W 

Average Response Time -Address Validation ED1 

Average Response Time -Address Validation CORBA 

Average Response Time -Address Validation 
Average Response Time - Product & Service 
Availability 
Average Response Time - Product & Service 

Availability 
Average Response Time -Telephone Number 
Availability & Reservation 
Average Response Time -Telephone Number 
Availability& Reservation 
Average Response Time -Telephone Number 
Availability& Reservation 
Average Response Time -Mechanized Loop 
Qualification - xDSL 
Average Response Time -Mechanized Loop 
Qualification - xDSL 
Average Response Time - Mechanized Loop 
Qualification - xDSL 

WEB GUI/LSI/W 

€01 

WEB GUI/LSI/W 

ED1 

CORBA 

WEB GUI/LSI/W 

ED1 

CORBA 

WEB GUI/LSI/W 

Average Response Time -Rejected Query+ ED1 

Average Response Time - Rejected Query+ CORBA 

Average Response Time - Rejected Query+ WEB GUI/LSI/W 
% Tirneouts ED1 
% Tirneouts CORBA 
% Timeouts WEB GUI/LSI/W 

Parsed CSR ED1 

Parsed CSR CORBA 
OSS Interface Availability - Prime-Time W PTS 
OSS Interface Availability - Prime Time ED1 
OSS Interface Availability - Prime Time CORBA 

Maintenance - 
Electronic Bonding 

OSS Interface Availability - Prime Time Interface 

Maintenance Web 
GUI (RETAS) / Pre- 
orderinglordering 

OSS Interface Availability - Prime Time Web GUI combined 
OSS lnterface Availability - Non-Prime-Time WPTS 
OSS Interface Availability - Non-Prime Time ED1 
055 lnterface Availability - Non-Prime Time CORBA 

>=99.5% 
No Standard 
No Standard 
No Standard 



STATE METRIC-MO METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD 
Maintenance - 
Electronic Bonding 

NH l -Mar48  PO-243-6060 OSS Interface Availability - Non-Prime Time Interface No Standard 

Maintenance Web 
GUI (RETAS) / Pre- 

orderinglordering 
NH l -Mar48  PO-243-6080 OSS lnterface Availability - Non-Prime Time Web GUl combined No Standard 

Resale & UNE 
NH l -Mar48  PO-3-02-1000 % Answered within 30 Seconds -Ordering combined 8CP% within 30 Seconds 

Resale & UNE 
NH l -Mar48  PO-344-1000 % Answered within 30 Seconds - Repair combined 80% within 30 Seconds 

Change Confirmation 

NH l -Mar48  PO-441-6622 % Change Management Notices Sent on Time - Type 2 - Regulatory 

Change Notification: 

Type 3 - lndustry 
Standard Type - 4 VZ 

Originated and Type 

5 CLEC Originated 

NH l -Mar48  PO-441-6661 %Change Management Notices Sent on Time (combined) 

Change 

Confirmation: Type 3 
lndustry Standard 
Type 4 VZ Originated 
andType5CLEC 

Originated 
NH 1-Mar48 PO4016662 % Change Management Notices Sent on Time (combined) 

Change Notification: 
Type 1 - Emergency 

Maintenance and 
Type 2 Regulatory 

NH l -Mar48  PO-4416671 % Change Management Notices Sent on Time (combined) 

Change Management Notice - Delay one (1) t o  Change Confirmation 

NH l -Mar48  PO4026622 seven (7) days - Type 2 -Regulatory No Standard 

Change Notification: 
Type 3 - lndustry 

Standard Type - 4 VZ 
Originated and Type 

Change Management Notice - Delay one (1) to  5 CLEC Originated 

NH l -Mar48  PO-402-6661 seven (7) days (combined) No Standard 

VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN K N U M  CLEC-NUM DIFFERENCE STANDARD-DEV Z-SCORE 

100 0 

Change 

Confirmation: Type 3 

Industry Standard 
Type 4 VZ Originated 
andType5CLEC 

Change Management Notice - Delay one (1) to  Originated 
NH l -Mar48  P0-442-6662 seven (7) days (combined) No Standard 



STATE METRIC-MO METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN VZ-NUM CLEC-NUM DIFFERENCE STANDARD-DEV Z-SCORE 

Change Notification: 

Type 1 - Emergency 
Maintenance and 

Change Management Notice - Delay one (1) t o  Type 2 Regulatory 
1-Mar48 PO-4-02-6671 seven (7) days (combined) No Standard 

Nodelayed notices & 
Change Management Notice - Delay eight (8) plus Change Confirmation documentation over 8 calendar 

l -Mar48 PO-4-03-6622 days - Type 2 -Regulatory days 

Change Notification: 

Type 3 - Industry 

Standard Type - 4VZ 

Originated and Type Nodelayed notices & 
Change Management Notice - Delay eight (8) plus 5 CLEC Originated documentation over 8 calendar 

l -Mar48 P0-4-03-6661 days (combined) days 

Change 

Confirmation: Type 3 

lndustry Standard 
Type 4 VZ Originated 

and Type 5 CLEC Nodelayed notices & 
Originated documentation over 8 calendar 

(combined) days 

Change Management Notice - Delay eight (8) plus 

l -Mar48 PO-4-03-6662 days 

Change Notification: 

Type 1 - Emergency 
Maintenance and No delayed notices & 
Type 2 Regulatory documentation over8 calendar 
(combined) days 
Systems Metrics 95% 
Systems Metrics c= 5% 
Systems Metrics >=9S% 

Change Management Notice - Delay eight (8) plus 
l -Mar48  PO4036671 days 
l -Mar48 PO-5-016000 % On Time Notice of interface Outage 
l -Mar48 P06-01-6000 Software Validation 
l-Mar-08 PO-741-6000 % Software Problem Resolution Timeliness 

Delay Hours - Software Resolution - Change - 
1Mar-08 PO-7-026000 Transactions failed - n o  workaround 

Delay Hours -Software Resolution -Change - 
l -Mar48  PO-7-03-6000 Transactions failed with workaround 

Systems Metrics 48 hours 

Systems Metrics 10 days 

Delay Hours - FailedIRejected Test Deck 
1Mar-08 PO-7-04-6000 Transactions -Transactions failed no workaround Systems Metrics 48 hours 
l -Mar48 PO-8-01-61333 % On Time - Manual Loop Qualification Systems Metrics 95% within 48 Hours 
l -Mar48  PO-8-02-60M) % On Time -Engineering Record Request Systems Metrics 95% within 72 Hours 

Resale POTSIPre- 

l -Mar08 OR-1-02-2320 % On Time LSRC - Flow Through qualified Complex 95% within 2 Hours 

l -Mar48 OR-1-02-3140 % On Time LSRC - Flow Through UNE POTS Platform 95% within 2 Hours 
UNE LwpIPre- 
qualified 

ComplexlLNP 95% within 2 Hours l -Mar48 OR-1-02-3331 %On Time LSRC - Flow Through 
% On Time LSRCIASRC - No Facility Check 

l-Mar-08 OR-1-04-2210 (Electronic - No Flow Through) 
% On Time LSRCIASRC - No Facility Check 

l-Mar-08 OR-1-04-2211 (Electronic - No Flow Through) 
% On Time LSRCIASRC - No Facility Check 

l-Mar-08 OR-1-04-2213 (Electronic - No Flow Through) 

Resale Specials DSO 95% within 48 Hours 

Resale Specials DS1 95% within 48 Hours 

Resale Specials 053 95% within 48 Hours 
Resale Specials (Non 
DSO, Non DS1& Non 
053) 95% within 48 Hours 

% On Time LSRCIASRC -No  Facility Check 
l-Mar-08 OR-1-04-2214 (Electronic - No Flow Through) 



STATE METRIC-MO METRIC-ID 

NH l -Mar48  OR-144-2320 

NH l -Mar48  OR-1-04-2341 

NH l -Mar48  OR-144-3140 

NH l -Mar48  OR-1-04-3210 

METRIC-DESC 
% On Time LSRCIASRC - No Facility Check 
(Electronic - No Flow Through) 
% On Time LSRCIASRC - No Facility Check 
(Electronic - No Flow Through) 
% On Time LSRCIASRC - No Facility Check 
(Electronic - No Flow Through) 
% On Time LSRClASRC - No Facility Check 
(Electronic - No Flow Through) 

% On Time LSRCIASRC - No Facility Check 
(Electronic - No Flow Through) 

PRODUCT-DESC STANDARD 
Resale POTSIPre- 
qualified Complex 95% within 24 Hours 
Resale 2-Wire Digital 
Services 95% within 72 Hours 

UNE POTS Platform 95% within 24 Hours 

UNE Specials DSO 95% within 48 Hours 
UNE LooplPre- 
qualified 
ComplexlLNP 95% within 24 Hours 

UNE 2-Wire xDSL - 
%On Time LSRCIASRC - No Facility Check Line Sharing & Line 
(Electronic - No Flow Through) Splitting (combined) 95% within 72 Hours 
% On Time LSRClASRC - No Facility Check UNE 2-Wire Digital 
(Electronic - No Flow Through) Services 95% within 72 Hours 
% On Time LSRCIASRC - No Facility Check UNE 2-Wire xDSL 
(Electronic - No Flow Through) Loops 95% within 72 Hours 
% On Time LSRCIASRC -Facility Check (Electronic - 
No Flow-through) Resale Specials DSO 95% within five business days 
% On Time LSRCIASRC - Facility Check (Electronic - 
No Flow-through) Resale Specials DS1 95% within five business days 
% On Time LSRCIASRC - Facility Check (Electronic - 
No Flow-through) Resale Specials DS3 95% within five business days 

Resale Specials (Non 
% On Time LSRClASRC -Facility Check (Electronic - DSO, Non DS1& Non 
No Flow-through) DS3) 95% within five business days 
% On Time LSRCIASRC - Facility Check (Electronic - Resale POTSIPre- 
No Flow-through) qualified Complex 95% within 72 Hours 
% On Time LSRCIASRC - Facility Check (Electronic - Resale 2-Wire Digital 
No Flow-through) Services 95% within 72 Hours 
% On Time LSRCIASRC - Facility Check (Electronic - 
No Flowthrough) UNE POTS Platform 95% within 72 Hours 
% On Time LSRUASRC - Facility Check (Electronic - 
No Flow-through) UNE Specials DSO 95% within five business days 
% On Time LSRCIASRC - Facility Check (Electronic - 
No Flow-through) UNE Specials DS1 95% within five business days 
% On Time LSRCIASRC - Facility Check (Electronic - 
No Flow-through) UNE Specials 053 95% within five business days 

UNE Specials (Non 
% On Time LSRCIASRC - Facility Check (Electronic - DSO, Non DS1& Non 
No Flow-through) 053) 95% within five business days 

UNE LooplPre- 
% On Time LSRCIASRC - Facility Check (Electronic - qualified 
No Flow-through) Complex/LNP 95% within 72 Hours 
% On Time LSRCIASRC - Facility Check (Electronic - UNE 2-Wire Digital 

No Flow-through) Services 95% within 72 Hours 
% On Time LSRCIASRC - Facility Check (Electronic - UNE 2-Wire xDSL 
No Flow-through) Loops 95% within 72 Hours 

% On Time ASRC - No Facility Check (FaxIMail) UNE Specials DSO 95% within 72 Hours 
% On Time ASRC - Facility Check (FaxlMail) UNE Specials DSO 95% within six business days 
%On Time ASRC - Facility Check (FaxlMail) UNE Specials DS1 95% within six business days 
% On Time ASRC - Facility Check (FaxIMail) UNE Specials DS3 95% within six business days 

UNE Specials (Non 
DSO, Non DS1& Non 

% On Time ASRC -Facility Check (FaxIMail) DS3) 95% within six business days 
Interconnection 
Trunks (CLEC) (<= 
192 Forecasted 

% On Time FOC Trunks) 95% on time 10 Business Days 

VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN VZ-NUM CLEC-NUM DIFFERENCE STANDARD-DEV LSCORE 

100 43 43 

100 7 7 

100 60 60 



STATE METRIC-MO METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN VZ-NUM CLEC-NUM DIFFERENCE STANDARD-DEV Z-SCORE 

Interconnection 

Trunks (CLEC) (> 192 
and Unforecasted 
Trunks and Projects) Negotiated Process 
Interconnection 
Trunks (CLEC) 95% on time 10 Businesl 
Verizon lnbound 
Augment Trunks (<= 
192 Trunks) 95% on time 
Verizon lnbound 

Augment Trunks (> 
192 Trunks) Negotiated Process 
Resale POTSIPre- 
qualified Complex 95% within 2 Hours 

l -Mar48 OR-1-12-5030 % On Time FOC 

1-Mar48 OR-1-13-5000 % On Time Design Layout Record (DLR) 

%On Time Response - Request for lnbound 
l -Mar48 0R-1-19-5020 Augment Trunks 

%On Time Response - Request for lnbound 
l -Mar48 OR-1-19-5030 Augment Trunks 

l -Mar48 OR-2-02-2320 % On Time LSR Reject (Flow-Through) 

l -Mar48 OR-242-3140 % On Time LSR Reject (Flow-Through) UNE POTS Platform 95% within 2 Hours 
UNE LoopIPre- 
qualified 
ComplexlLNP 95% within 2 Hours l -Mar48  0R-242-3331 % On Time LSR Reject (Flow-Through) 

% On Time LSRIASR Reject - No Facility Check 
l -Mar48  OR-244-2200 (Electronic - N o  Flow-through) 

%On Time LSRIASR Reject - No Facility Check 
l-Mar-08 OR-244-2320 (Electronic - No Flow-through) 

%On Time LSRIASR Reject - No Facility Check 
l -Mar48 OR-244-2341 (Electronic -No  Flow-through) 

%On Time LSRIASR Reject - No Facility Check 
l -Mar48 OR-244-3140 (Electronic -No  Flow-through) 

% On Time LSRIASR Reject - No Facility Check 
l -Mar48 OR-244-3200 (Electronic - No Flow-through) 

Resale Specials 95% within 48 Hours 
Resale POTSIPre- 
qualified Complex 95% within 24 Hours 
Resale 2-Wire Digital 
Services 95% within 72 Hours 

UNE POTS Platform 95% within 24 Hours 

UNE Specials 95% within 48 Hours 
UNE LooplPre- 
qualified 
ComplexlLNP 95% within 24 Hours 

% On Time LSRIASR Reject - No Facility Check 
l -Mar48 OR-244-3331 (Electronic - No Flow-through) 

UNE 2-Wire xDSL - 
Line Sharing & Line 
Splitting (combined) 95% within 72 Hours 
UNE 2-Wire Digital 

Services 95% within 72 Hours 
UNE 2-Wire xDSL 
Loops 95% within 72 Hours 

% On Time LSRlASR Reject - No Facility Check 
(Electronic - N o  Flow-through) 
% On Time LSRlASR Reject - No Facility Check 
(Electronic - No Flow-through) 
% On Time LSRIASR Reject - No Facility Check 
(Electronic -No  Flow-through) 
% On l3me LSRIASR Reject - Facility Check 
(Electronic -No  Flow-Through) 
% On Time LSR/ASR Reject - Facility Check 
(Electronic - No Flow-Through) 
% On Time LSRlASR Reject - Facility Check 
(Electronic - No Flow-Through) 
% On Time LSRlASR Reject - Facility Check 
(Electronic - No Flow-Through) 
% On Time LSR/ASR Reject - Facility Check 
(Electronic - No Flow-Through) 
% On Time LSRlASR Reject - Facility Check 
(Electronic -No  Flow-Through) 
% On Time LSRlASR Reject - Facility Check 
(Electronic - No Flow-Through) 

Resale Specials 95% within five (5) business days 
Resale POTS/Pre- 
qualified Complex 95% within 72 Hours 
Resale 2-Wire Digital 
Services 95% within 72 Hours 

UNE POTS Platform 95% within 72 Hours 

UNE Specials DSO 95% within five (5) business days 

UNE Specials DS1 95% within five (5) business days 

UNE Specials DS3 95% within five (5) business days 
UNE Specials (Non 
DSO Non DS1 & Non 
DS3) 95% within five (5) business days 

% On Time LSRIASR Reject - Facility Check 
l -Mar48 OR-246-3214 (Electronic - No Flow-Through) 



STATE METRIC-MO METRIC-ID METRIC-DESC PRODUCT-DESC 
UNE LoopIPre- 
qualified 
Complex/LNP 
UNE 2-Wire Digital 
Services 
UNE 2-Wire xDSL 
LOOPS 
UNE Specials 
UNE Specials 
Interconnection 
Trunks (CLEC) (<= 
192 Forecasted 
Trunks) 

VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN VZ-NUM CLEC-NUM DIFFERENCE STANDARD-DEV Z-SCORE 

100 14 14 
% On Time LSRIASR Reject - Facility Check 

NH l -Mar48  013-246-3331 (Electronic - No Flow-Through) 
% On Time LSRIASR Reject - Facility Check 

NH l -Mar48 OR-206-3341 (Electronic -No  Flow-Through) 
% On Time LSRIASR Reject - Facility Check 

NH l -Mar48  OR-246-3342 (Electronic - No Flow-Through) 
NH l -Mar48 OR-208-3200 % On Time Reject - No Facility Check (Fax) 
NH l -Mar48 0R-2-10-3200 % On Time Reject - Facility Check (Fax) 

95% within 72 Hours 

95% within 72 Hours 

95% within 72 Hours 
95% within 72 Hours 
95% within six business days 

95% on time less than or equal to  

seven (7) business days NH l -Mar48 OR-2-12-5020 %On Time Trunk ASR Reject 

Interconnection 
Trunks (CLEC) (> 192 

and Unforecasted 
NH l -Mar48 OR-2-12-5030 % On Time Trunk ASR Reject Trunks and Projects) Negotiated Process 
NH 1-Mar48 OR-341-2000 % Rejects Resale No Standard 
NH l -Mar48 OR-341-3M)O % Rejects UNE No Standard 

Resale & UNE 
NH l -Mar48 OR-342-1000 % LSR Resubmission Not Rejected combined (EDI) 95% 

0.25% of PONS that received 
neither a PCN nor a BCN within 

two  business days from the SOP 
posting of the provisioning of the 
last service order associated with 
a specific PON 
95% of PCNs sent within one (1) 
business day 

% Completed orders with neither a PCN nor BCN 
NH l -Mar48  OR-4-11-1000 sent 

% Provisioning Completion Notifiers sent within 
NH l -Mar48  OR-4-16-1000 one (1) Business Day 

Resale & UNE 
combined (EDI) 
Resale & UNE 
combined (EDI) 
Resale & UNE 
combined (EDI) 
Resale 
UNE POTS - Loop 
UNE POTS - Other 

NH l-Mar-08 OR-4-17-1000 % Billing Completion Notifiers sent on time 
NH l -Mar48 OR-5-01-2000 % Flow Through -Total 
NH l -Mar48 OR-5-01-3112 % Flow Through -Total 
NH l -Mar48 OR-541-3121 % Flow Through -Total 

95.50% 
No Standard Developed 
No Standard Developed 
Nostandard Developed 

NH l-Mar-08 OR-541-3140 % Flow Through -Total UNE POTS Platform No Standard Developed 

NH l -Mar48 OR-543-2000 % Flow Through Achieved Resale 95% for % flow-through achieved 

NH l -Mar48 OR-543-3112 % Flow Through Achieved UNE POTS - Loop 95% for% flow through achieved 

NH l -Mar48  OR-543-3121 % Flow Through Achieved UNE POTS - Other 95% for % flow through achieved 

NH l-Mar-08 OR-543-3140 % Flow Through Achieved UNE POTS Platform 
Resale and UNE 

Loop/ComplexlLNP 
(combined) 

95% for % flow through achieved 

95% Orders without Verizon 
Errors 
not more than 5% of LSRCs 

NH l -Mar48 ORb-01-1000 % Service Order Accuracy 

NH l -Mar48 01-6-03-2000 % Accuracy - LSRC 

NH l -Mar48  OR-643-3140 % Accuracy - LSRC 

NH l -Mar48  0R-643-3331 % Accuracy - LSRC 

Resale resent due to  Verizon error 
not more than 5% of LSRCs 

UNE POTS Platform 
UNE 
Loop/Complex/LNP 

resent due to  Verizon error 
not more than 5% of LSRCs 
resent due t o  Verizon error 

All Directory Listings 
(combined Stand- 95% orders without Verizon 
alone and other) errors NH l -Mar48 OR-644-1040 % Accuracy -Directory Listing 



STATE METRIC-MO METRIC-ID METRIC-DESC 
% Order ConfirmationIRejects sent within Three 
(3) Business Days 
% Order ConfirmationIRejects sent within Three 
(3) Business Days 
% Order ConfirmationIRejects sent within Three 
(3) Business Days 
% Acknowledgements on Time 
% Acknowledgements on Time 
% Acknowledgement Completeness 
% Acknowledgement Completeness 
%of PON Exceptions Resolved Within Three (3) 
Business Days 
% of PON Exceptions Resolved Within Ten (10) 
Business Days 

PRODUCT-DESC STANDARD VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN VZ-NUM CLEC-NUM DIFFERENCE STANDARD-DN LSCORE 

Resale 95% 

UNE POTS Platform 95% 

UNE Loop 95% 
Resale 95% within two  (2) hours 
UNE 95% within two (2) hours 
Resale 99% 
UNE 99% 
Resale & UNE 95% resolved within three (3) 
combined Business Days 
Resale & UNE 99% resolved within ten (10) 
combined business days 
Resale & UNE-P 
combined 95% in two  (2) Calendar Days 
UNE Loop - Large Job 

Hot Cut 98% within four business days 

% ResalelUNE-P Provider Notifications in  Days 
% of Large Job Hot Cut Project Negotiations 
Completed 

Average Interval Offered -Total No Dispatch Resale POTS Business Parity with VZ Retail 0.64896 1.48571 1017 35 660 52 
Resale POTS 

Average Interval Offered -Total No Dispatch Residence Parity with VZ Retail 1.60497 NA 6306 10121 
Resale 2-Wire Digital 

Average Interval Offered -Total No Dispatch Services Parity with VZ Retail 0 2 2 1 0 2 

Average lnterval Offered -Total No Dispatch UNE POTS Platform Parity with VZ Retail 
UNE 2-Wire Digital 

Average Interval Offered -Total No D~spatch Services Parity with VZ Retail 
UNE 2-Wire xDSL 

Average Interval Offered -Total No Dispatch Loops No Standard 
UNE 2-Wire xDSL - Parity with VADIIDSNO and 

Average Interval Offered -Total No Dispatch Line Sharing Retail Line Sharing 
UNE 2-Wire xDSL- Parity with VADIIDSNO and 

Average Interval Offered -Total No Dispatch Line Splitting Retail Line Sharing 
Resale 2-Wire Digital 

Average Interval Offered -Total Dispatch Services Parity with VZ Retail 
UNE 2-Wire Digital 

Average Interval Offered -Total Dispatch Services Parity with VZ Retail 
UNE 2-Wire xDSL 

Average Interval Offered -Total Dispatch Loops No Standard 
UNE 2-Wire xDSL- Parity with VADIIDSNO and 

Average Interval Offered -Total Dispatch Line Sharing Retail Line Sharing 
UNE 2-Wire xDSL - Parity with VADIIDSNO and 

Average Interval Offered -Total Dispatch Line Splitting Retail Line Sharing 
Average lnterval Offered -Dispatch one (1) t o  five 
(5) Lines Resale POTS Business Parity with VZ Retail 
Average lnterval Gffered -Dispatch one (1) t o  five Resale POTS 
(5) Lines Residence Parity with VZ Retail 
Average lnterval Offered - Dispatch one (1) t o  five 
(5) Lines UNE POTS Loop Parity with VZ Retail 
Average lnterval Offered -Dispatch one ( I )  t o  five 
(5) Lines UNE POTS Platform Parity with VZ Retail 
Average lnterval Offered -Dispatch six (6) t o  nine 

(9) Lines Resale POTS Parity with VZ Retail 
Average lnterval Offered -Dispatch six (6) t o  nine 
(9) Lines UNE POTS Loop Parity with VZ Retail 
Average lnterval Offered -Dispatch six (6) t o  nine 
(9) Lines UNE POTS Platform Parity with VZ Retail 

Average Interval Offered -Dispatch (>= 10 Lines) Resale POTS Parity with VZ Retail 12.83333 200 6 1 77 

Average Interval Offered -Dispatch (>= 10 Lines) UNE POTS Loop Parity with VZ Retail 12.83333 NA 6 77 



STATE METRIC-MO METRIC-ID METRIC-DESC PRODUCT-DESC STANDARD VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN VZ-NUM CLEC-NUM DIFFERENCE STANDARD-DEV Z-SCORE 

Average lnterval Offered - Dispatch (>= 10 Lines) 
Average lnterval Offered -Specials DSO 
Average lnterval Offered - Specials DSO 
Average lnterval Offered -Specials DS1 
Average lnterval Offered -Specials DS1 
Average Interval Offered - Specials DS3 
Average lnterval Offered - Specials DS3 
Average Interval Offered -Total 
Average lnterval Offered -Total 
Average lnterval Offered -Total 

UNE POTS Platform 
Resale DSO 
UNE DSO 
Resale DS1 
UNE OSl 
Resale 053 
UNE 053 
UNE EEL Backbone 
UNE EEL Loop 
UNE lOF 
Interconnection 

Trunks ((CLEC) <= 
192 Trunks) 

Parity with VZ Retail 
Parity with VL Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
Parity with VZ Retail 
No Standard 
No Standard 
No Standard 

Average Interval Offered -Total Parity with VZ Retail NA NA 

Interconnection 

Trunks ((CLEC) > 192 

and Unforecasted 

Trunks) Parity with VZ Retail 17.5 13.75 
Resale 

POTSIComplex Parity with VZ Retail 2.63458 3.88679 
Resale Specials Parity with VZ Retail 9.81012 NA 
UNE POTS & 
Complex Parity with VZ Retail 2.63458 4.12569 
UNE Specials Parity with VZ Retail 9.81012 5.8409 
UNE POTS Loop - 
Batch Hot Cut (all 
line size) No Standard NA 
UNE POTS Loop - 
Basic Hot Cut (21 

lines and greater) No Standard NA 

Average lnterval Offered -Total 

Average Interval Offered - Disconnects 
Average lnterval Offered -Disconnects 

Average lnterval Offered - Disconnects 
Average Interval Offered -Disconnects 

Average lnterval Offered - Hot Cuts - No Dispatch 

Average Interval Offered - Hot Cuts - No Dispatch 
%Completed in one (1) Day one (1) to  five (5) 
Lines - No Dispatch 
% Completed in one (1) Day one (1) to  five (5) 
Lines - No Dispatch 
% Completed in three (3) Days one (1) to  five (5) 
Lines - No Dispatch 
% Completed in three (3) Days one (1) to  five (5) 
Lines -No  Dispatch 
% Completed in three (3) Days one (1) to  five (5) 

Lines - No Dispatch 
% Completed in three (3) Days one (1) to  five (5) 
Lines - No Dispatch 
% Completed in three (3) Days one (1) to  five (5) 

Lines - Dispatch 
X Completed in three (3) Days one (1) to  five (5) 
Lines - Dispatch 
% Completed in three (3) Days one (1) to  five (5) 

Lines - Dispatch 

Resale POTS Parity with VZ Retail 81.146 69.565 

UNE POTS Platform 
UNE 2-Wire xDSL - 
Line Sharing 
UNE 2-Wire xDSL - 
Line Sharing 
UNE 2-Wire xDSL - 
Line Splitting 
UNE 2-Wire xDSL - 
Line Splitting 

Parity with VZ Retail 81.146 89.054 
Parity with VADI/DSNO and 
Retail Line Sharing 99.873 100 
95% within the lesser of three (3) 
business days 100 
Parity with VADl/DSNO and 

Retail Line Sharing 99.873 100 
95% within the lesser of three (3) 
business days 100 

Resale POTS Parity with VZ Retail 78.666 88.888 

UNE POTS Loop New Parity with VZ Retail 78.666 81.481 

UNE POTS Platform Parity with VZ Retail 78.666 93.939 
UNE Basic Hot Cut 
Loops (1-10 lines) 95% NA % Completed in five (5) days - No Dispatch 

% Completed in five (5) Days one (1) to  five (5) 
Lines - Dispatch 
% Completed in five (5) Days one (1) t o  five (5) 
Lines -Dispatch 
% Completed in five (5) Days one (1) t o  five (5) 
Lines -Dispatch 
% Completed in six (6) Days one (1) to  five (5) 
Lines -Total 
% Completed in six (6) Days one (1) to  five (5) 
Lines -Total 

Resale POTS Parity with VZ Retail 93.666 88.888 

UNE POTS Loop New Parity with VZ Retail 93.666 96.296 

UNE POTS Platform Parity with VZ Retail 
UNE 2-Wire Digital 

Lwps Paritq with VZ Retail 
UNE 2-Wire xDSL 
LOOPS 
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STATE METRIC-MO METRIC-ID METRIC-DESC PROOUCT-DESC STANDARD 
UNE 2-Wire xDSL - 
Line Splitting No Standard 
UNE EEL No Standard 
UNE IOF No Standard 
Interconnection 
Trunks (CLEC) No Standard 
Resale POTS Parity with VZ Retail 
Resale 2-Wire Digital 

Services Parity with VZ Retail 

VZ-PERF CLEC-PERF VZ-DEN CLEC-DEN VZ-NUM CLEC -NUM DIFFERENCE STANDARD-DN Z-SCORE 

% Missed Appointment - Customer 
% Missed Appointment - Customer 
% Missed Appointment - Customer 

% Missed Appointment -Customer 
% Missed Appointment - Verizon -Dispatch 

% Missed Appointment - Verizon -Dispatch 

% Missed Appointment -Verizon - Dispatch UNE POTS Loop New Parity with VZ Retail 

% Missed Appointment - Verizon -Dispatch UNE POTS Platform Parity with VZ Retail 
UNE 2-Wire Digital 

Services Parity with VZ Retail 
UNE 2-Wire xDSL - Parity with VADIIDSNO and 
Line Sharing Retail Line Sharing 
UNE 2-Wire xDSL - Parity with VADIIDSNO and 
Line Splitting Retail Line Sharing 

% Missed Appointment - Verizon -Dispatch 

% Missed Appointment - Verizon -Dispatch 

% Missed Appointment - Verizon -Dispatch 

% Missed Appointment - Verizon - No Dispatch Resale POTS Parity with VZ Retail 
Resale 2-Wire Digital 
Services Parity with VZ Retail % Missed Appointment - Verizon - N o  Dispatch 

% Missed Appointment - Verizon -No  Dispatch UNE POTS Loop New Parity with VZ Retail 

% Missed Appointment -Verizon -No  Dispatch UNE POTS Platform Parity with VZ Retail 
UNE .?-Wire Digital 
Services Parity with VZ Retail 
UNE 2-Wire xDSL - Parity with VADIIDSNO and 

Line Sharing Retail Line Sharing 
UNE .?-Wire xDSL - Parity with VADIIDSNO and 
Line Splitting Retail Line Sharing 
UNE LNP 95% on time 

% Missed Appointment - Verizon -No  Dispatch 

% Missed Appointment -Verizon - N o  Dispatch 

% Missed Appointment - Verizon - No Dispatch 
% On Time Performance - LNP Only 
% Missed Appointment - Customer - Due to  Late 

Order Confirmation 
%Missed Appointment -Customer - Due to  Late 
Order Confirmation 
% Missed Appointment -Customer - Due to  Late 

Order Confirmation 
% Missed Appointment -Customer - Due to  Late 

Order Confirmation 
% Missed Appointment -Customer - Due to  Late 

Order Confirmation 

Resale Specials No Standard 
Resale 2-Wire Digital 
Services No Standard 

UNE Specials 
UNE 2-Wire Digital 
Services 
UNE 2-Wire xDSL 

Loops 
UNE 2-Wire xOSL 

Loops 
Interconnection 

Trunks (CLEC) 
Resale POTS 
Resale Specials 
Resale 2-Wire Digital 
Services 
UNE POTS Loop 

Nostandard 

No Standard 

No Standard 

95% on time 

95% on time 
Parity with VZ Retail 
Parity with VZ Retail 

Parity with VZ Retail 
Parity with VZ Retail 

% Completed On Time - 2-Wire xDSL 

%On Time Provisioning - Trunks 
% Missed Appointment -Verizon - Facilities 
% Missed Appointment - Verizon - Facilities 

% Missed Appointment -Verizon - Facilities 
% Missed Appointment -Verizon -Facilities 

% Missed Appointment - Verizon -Facilities 
% Missed Appointment - Verizon - Facilities 

UNE POTS Platform Parity with VZ Retail 
UNE Specials Parity with VZ Retail 
UNE 2-Wire Digital 
Services Parity with VZ Retail 
UNE 2-Wire xDSL Parity with VADllDSNO and 

Loops Retail Line Sharing 
UNE 2-Wire xDSL - Parity with VADIIDSNO and 
Line Sharing Retail Line Sharing 

% Missed Appointment - Verizon - Facilities 

% Missed Appointment -Verizon - Facilities 

% Missed Appointment - Verizon - Facilities 
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